
Managing her  
menopause  
journey—   
together

S eek your patient’s input1

Patients may not be interested in providing input or be aware they can give input in their healthcare decision making. They may need 
to be invited into the decision-making process. Try the following:

 Discuss common concerns related to menopause
 Ask your patient to give input
 Remind your patient that her input is important

CONVERSATION STARTER
I’d like to discuss with you how these treatments differ before we decide on an approach that is best for you.

H elp guide patients in understanding their treatment options1

Letting your patients know there are options available for menopause-related symptoms and guiding them through the management 
of each option can help your patients feel their views are valued and needed.

 Assess what your patient already knows about her options
 Write a list of options and describe them in plain language
 Clearly communicate the risks and benefits of each option

 Use the teach-back technique to check for understanding
 Look for signs of decisional conflict

Potential treatment options for symptoms due to menopause include hormone therapy, non-hormone therapy,  
and non-prescription therapy.2,3

Governing bodies, such as The Menopause Society (TMS) and the American College of Obstetricians and Gynecologists 
(ACOG) publish treatment guidelines/position statements to support the HCP in treating menopause-related symptoms.

CONVERSATION STARTER
What have you read about treatments for menopause-related symptoms? Let’s go over your options.

A team-based approach is key when navigating the menopause transition. 
By assessing symptoms, risks, and treatment options, you and your patient 
can work together to develop a plan supporting her health today—and in the 
years to come.

This resource can be used to help guide a shared decision-making approach for 
development of a treatment plan. View the full SHARE approach recommended 
by the Agency for Healthcare Research and Quality (AHRQ), here.

https://www.menopause.org/publications/professional-publications/position-statements-other-reports
https://www.acog.org/clinical/clinical-guidance/practice-bulletin/articles/2014/01/management-of-menopausal-symptoms
https://www.ahrq.gov/health-literacy/professional-training/shared-decision/index.html


A ssess your patient’s concerns about menopause1 
CONVERSATION STARTER
As you think about your options, what’s important to you?

R each a decision with your patient1

Help your patient move to a decision.
 Ask your patient if she would like additional information
  See if your patient needs more time to consider her options or to discuss them
  Confirm with your patient when she is ready to make a decision
 Verify next steps to be taken
 Schedule follow-up appointments

CONVERSATION STARTER
Now that we had a chance to discuss your treatment options, which treatment option do you think is right for you?

E valuate your patient’s decision1

Once a decision has been made, it will be important to follow up with your patient on how she is doing.
 Plan to review the decision in the future
 Monitor treatment adherence
 Assist your patient with managing barriers 
  Revisit the decision to determine if other decisions need to be made

CONVERSATION STARTER
If you are not meeting your individual goals, please schedule a follow-up visit so we can plan a different approach.
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Implementing shared decision making with your patient can enhance adherence to treatment plans.1

Review your patient’s medical history, social history, and family history.

Some concerns your patients may have about menopause could include:

Menopause Treatment Concerns

• Medication administration

• Medication cost

• Medication side effects

Menopause-Related Risks3

• Osteoporosis

• Heart disease

Symptoms of Menopause4

• Changes to periods

• Vaginal dryness

• Pain during sex

• Joint pain

• Hot flashes and night sweats

• Sleep disruptions

• Mood changes

• Cognitive changes


