Navigating Your Patients’ Medical Insurance

and Pharmacy Benefits

The fact that your patients may have two different cards (one for medical insurance
and another for pharmacy benefits) can be a confusing issue, but it doesn’t have to be. Some patients may have a separate card just for prescription

benefit coverage and some may not. It is important to find out this information up front and early in the process to help alleviate confusion.

Finding your way through the differences

MEDICAL INSURANCE CARD SAMPLE

INSURANCE
COMPANY NAME COVERAGE TYPE

ID: XXX-XX-XXXX
MEMBER NAME: JOHN DOE EFFECTIVE DATE: XX-XX-XXXX

HEALTH PLAN: (XXXXX) XXXXXXXXXX
GROUP #: XXXXXX-XXX-XXX PRESCRIPTION GROUP #: XXXXX

PCP CO-PAY: $15.00 PRESCRIPTION CO-PAY
SPECIALIST CO-PAY: $25.00 $15.00 GENERIC
EMER. ROOM CO-PAY: $75.00 $25.00 NAME BRAND

MEMBER SERVICES: 1-800-XXX-XXXX
CLAIMS/INQUIRIES: 1-800-XXX-XXXX

A medical insurance card typically identifies
a patient’s coverage for medical needs like
doctor’s office visits or hospitalizations and
emergency room visits.

e You may see abbreviations on this card such
as “OV” (office visit), “ER” (emergency room),
or “BH” (behavioral health)

* The front of the card usually states a patient’s
ID number, group number, and other identifying
information

* The back of the card often includes important
phone numbers for patients to call if they have
questions about their coverage

PRESCRIPTION BENEFIT CARD SAMPLE

PRESCRIPTION BENEFIT
COMPANY NAME

Name: JOHN DOE Issued: XX-XX-XXXX
ID #: XXXXXXXX-XX

Issuer: (80840)

RxXGrp #: XXXXXXX

RxBin #: XXXXXX

RXPCN #:XXXXX

MEMBER SERVICES: 1-800-XXX-XXXX
CLAIMS/INQUIRIES: 1-800-XXX-XXXX

A prescription benefit card informs the pharmacy
about how they should bill a patient’s prescription.

* This is a different process than what doctors use to bill
for their services. Insurers often use companies known
as prescription benefit managers (PBMs) to manage
prescription coverage

¢ A separate pharmacy benefit card is often provided to
patients just for their prescriptions

GUIDING THE PROCESS

Make sure your patients supply you with
both their medical insurance and pharmacy
benefit information.
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